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1 “The Insights Professional's Guide To External Data Sourcing” Forrester, 2020
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THE DATA CLOUD TODAY

L

g . g . .. - A software company shares
R A A *  terabytes of data with hundreds
of customers

THOUSANDS OF
ORGANIZATIONS | 5% i @
ARE SHARING . . . © i
DATAWITHTHEIR & ~ - . & i

ECOSYSTEM

COVID-19 data is available live on
Snowflake Data Marketplace from
a US State, and other organizations

~ ' o U Thousands of companies share
. - data with suppliers, partners, or
other business units

*Visualization based on actual Data Cloud sharing activity as of April 2021
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SNOWFLAKE ARCHITECTURE

CLOUD SERVICEg 2A Y OFR AMH[X

ECRE A 2E AS

CLOUD AGNOSTIC LAYER (2018)

&) Google Cloud aW% A Azure
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Transportation

<& Weather

Drop Technologies Inc.

Verified Transaction Data

Access Millennial Centric 1st Party
Transaction Data. Listing Powered
by Highland Math

Daily & Personalized

g
Weather Source

Premier Weather Data for
Analytics

A curated continuum of hyper-
local past, present, forecast, and
climatology weather data.

~

Daily & Personalized

Highland Math

Covid19 Impact and
Discourse

Analyze Covid19 metrics and
resulting societal effects

1 Daily

Auryc

Web and App User Journey
Analytics Data

A continuously refreshed customer
experience analytics data.

T Near Real-time L Personalized

Starschema

COVID-19 Epidemiological
Data

Daily unpivoted, analytics-ready
data on COVID-19.

Daily

6.
ThinkData Works
Covid-19 Canadian Outbreak

A daily refreshed feed of Covid-19
case counts by Province and
Regional Health Boundaries

1T Daily &L Personalized
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DATA CLOUD GROWTH

April 2020 April 2021
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*Visualizations based on actual Data Cloud sharing activity as of April 30, 2020 and April 30, 2021
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#5 Citi Bive Station map X # Citi Bike System 0‘;3 CitiBik X Wil S3 Management Console x | % Worksheet - Reset v2 {37/43) X [ #% Worksheat - Data Sharing x | +

Citi Biks System Data | Citi Bike NYC .
' * 0 U®6O0MO GO rPuwd@ :
# oapps M ossc M opers g SFC [[§ Trello () Mind [) intro B Demo  #E Docs [ Snowflake [D Services [ Personal BB Internal (3 useful [] SE Onboarding wi—

P °
Cltl blke How it Works Pricing Station Map Explore NYC Help LogIn

& > C @ citibikenyc.com/system-data

System Data

Where do Citi Bikers ride? When do they ride? How far do they go? Which stations are
most popular? What days of the week are most rides taken on? We've heard all of these
questions and more from you, and we're happy to provide the data 1o help you discover
the answers to these questions and more. We invite developers, engineers, statisticians,
artists, academics and other interestad members of the public to use the data we provide
for analysis, development, visualization and whatever else moves you.

This data is provided according to the NYCBS Data Use Policy.

Citi Bike Trip Histories
We publish downloadable files of Citi Bike trip data. The data includes:

« Trip Duration (seconds)
« Start Time and Date

« Stop Time and Date

« Start Station Name

« End Station Name

« Station ID

« Station Lat/Long
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Amazon S3 > snowflake-corp-citibike-demo-master > V2 > tables > trips > Amazon S3 > snowflake-corp-citibike-demo-master > V2 > tables > weather
2019
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Overview Overview
Q Type a prefix and press Enter to search. Press ESC to clear. ‘ ‘ Q Type a prefix and press Enter to search, Press ESC to clear.
2 Uions [ + ceste ol
US West (Oregon) < US West (Oregon) <
Viewing 1to 18 Viewing 1 to 104
Name v Last modified Size v Storage N - Last modified Size v Storage
L class v - class v
Aug 9, 2019 Aug 9, 2019
] [ data 0 2 0.csv.gz 11:43:04 AM  25MB  Standard 1 [0 data 00 0.json.gz 11:44:46 AM 162 MB Standard
GMT+1000 GMT+1000
Aug 9, 2019 Aug 9, 2019
[ data 0 3 O.csv.gz 11:43:08 AM 76MB  Standard ] [0 data 0.0 1.json.gz 11:44:49 AM 80MB Standard
GMT+1000 GMT+1000
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[ data 0 4 _0O.csv.gz 11:42.56 AM 28MB  Standard [ data 0_1_0.json.gz 11:44:46 AM  16.1 MB Standard
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[ data_0_7 0.csv.gz 11:42:53 AM 109 MB Standard [[) data_0_1_1.json.gz 11:44:45AM 37MB  Standard
GMT+1000 GMT+1000
Aug 9, 2019 Aug 9, 2019
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/A Adobe

Situation / Pain

Ingest 100+ TB every Friday and
perform complex segmentation

analysis but not meeting SLA

Failure led to missed SLAs,
Audience Manager customers did not
get their reports on time

® Poor customer experience

Value

e FEvery Friday, spin up 12 x 6XL

warehouses (~6000 servers) for
ingestion and processing

Job now completes in less than
2 hours and spin warehouses down
when process is done

® Achieving SLAs and happy customers
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PRODUCT REVENUE -

$213.8M

+ 110% YoY Growth

FORTUNE 500
CUSTOMERS

187

+ 30% YoY Growth

498

Total Listings
31% QoQ Growth

NET REVENUE

RETENTION RATE ~

TOTAL CUSTOMERS

2

-~

4,532

+ 67% YoY Growth

CUSTOMER SATISFACTION

FORRESTER
CONSULTING
;I’S‘Pl’ AL ECONOM IC

NET PROMO
SCORE (NPS) -

DRESNER CUSTOMER
SATISFACI’ION
SCORE

@ o5 @

612%

Customer ROI Delivered

Over 3 years

Friend or Colleague

71 100%

ustomers Would Of Customers Recommend
Recommend Snowflake to a

Snowflake for Fourth
Consecutive Year

ASOF 4/30/2021-Q1FY22

$1M CUSTOMERS

Customers mn trail 2-month
product revenue greater than $1M

RISE OF THE
DATACLOUD

CLOUD NATIVE
ARCHITECTURE

1. For the three menths ended April 30, 2021. 2. As of April 30, 2021. Please see our Q1 FY22 earmnings press release for definiticns of net revenue relention rale, total customers, and customers with trailing 12-month product revenue greater than $1 milion. 3. As of Agril 30, 2021. Based on
the 2020 Fortune 500 list. Our Fortune 500 customer count is subject fo adjustments for annual updates to the Fortune 500 st by Fortune, as well as acquisitions, consolidations, spn-offs, and other market activity with respect to such customers. 4. As of April 30

3 e ] 30, 2021. Each live dataset, package of
datasels, or dala secrvice published by a dals provider as a single product offering on the Snowflake Data Marketplace s counted as a unique isling. A isting may be available in one or more regions whers the Snowflake Data Marketplace s available 5. Forrester Consuling Total Economic Impact™
Study Commissioned By Snowflake, August 2020. 6. As of May 2020. 7. Dresner Advisory Services: 2021 Analytical Data Infrastructure Market Study, January 2021
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TRANSFORMING YOUR DATA STRATEGY
WITH SNOWFLAKE




